
HISTORICAL MONTHLY PERFORMANCE DATA
(Aggregated across all providers)

PERFORMANCE
PERIOD

TOTAL LOAD
(kWh)

TOTAL
CUSTOMERS

TOTAL CUSTOMER
CREDITS PAID ($)

Apr-98 9,155,044 11,059 137,326
May-98 22,172,344 33,976 332,585
Jun-98 30,356,471 36,672 455,347
Jul-98 36,738,530 40,396 551,078
Aug-98 39,570,614 43,525 593,559
Sep-98 32,373,348 43,200 485,600
Oct-98 35,350,380 44,693 530,256
Nov-98 29,241,994 42,954 438,630
Dec-98 41,652,599 47,687 624,789
Jan-99 38,568,383 48,878 578,526
Feb-99 68,396,372 88,316 1,025,946
Mar-99 73,716,226 96,021 1,105,743
Apr-99 73,156,482 98,970 1,097,347
May-99 101,794,260 116,737 1,526,914
Jun-99 120,620,658 115,214 1,809,310
Jul-99 139,272,302 133,935 2,089,085
Aug-99 141,359,772 137,544 2,120,397
Sep-99 146,159,589 148,447 2,192,394
Oct-99 147,580,623 165,896 2,213,709
Nov-99 159,491,183 180,226 2,392,368
Dec-99 188,471,776 192,060 2,355,897
Jan-00 214,083,019 200,040 2,676,038
Feb-00 201,565,849 206,574 2,519,573
Mar-00 183,849,645 208,363 2,298,121
Apr-00 182,272,480 211,498 2,278,406
May-00 212,917,761 216,372 2,661,472
Jun-00 213,608,210 199,054 2,670,103
Jul-00 194,049,553 193,171 1,940,496
Aug-00 261,717,866 191,561 2,617,179
Sep-00 173,153,135 187,466 1,731,531
Oct-00 147,136,231 178,428 1,471,362
Nov-00 277,997,300 187,991 2,779,973
Dec-00 190,283,287 190,377 1,902,833
Jan-01 130,873,953 160,610 1,308,740
Feb-01 61,568,738 127,828 615,687

Note:  The data for the last two months are likely to increase as 
providers submit additional invoices to the Commission.



HISTORICAL MONTHLY PERFORMANCE DATA
(Aggregated across all providers)

PERFORMANCE
PERIOD

RESIDENTIAL 
LOAD
(kWh)

RESIDENTIAL
CUSTOMERS

CUSTOMER
CREDITS PAID TO 

RESIDENTIAL
($)

Apr-98 2,421,855 9,482 36,328
May-98 11,267,235 28,868 169,009
Jun-98 17,561,979 30,469 263,430
Jul-98 23,555,779 34,110 353,337
Aug-98 26,414,898 37,205 396,223
Sep-98 20,782,201 37,030 311,733
Oct-98 21,761,628 38,151 326,424
Nov-98 21,112,222 37,872 316,683
Dec-98 28,684,993 41,303 430,275
Jan-99 26,790,140 42,473 401,852
Feb-99 38,697,306 63,545 580,460
Mar-99 43,951,861 74,344 659,278
Apr-99 44,324,373 80,425 664,865
May-99 49,621,725 90,198 744,326
Jun-99 56,098,279 88,647 841,474
Jul-99 68,163,828 103,584 1,022,457
Aug-99 71,477,562 107,967 1,072,163
Sep-99 75,303,959 119,108 1,135,588
Oct-99 77,022,058 132,974 1,155,331
Nov-99 91,790,294 142,311 1,376,854
Dec-99 103,524,944 150,868 1,294,062
Jan-00 96,590,182 157,682 1,207,377
Feb-00 99,891,617 161,969 1,248,645
Mar-00 95,224,963 163,789 1,190,312
Apr-00 90,655,201 165,673 1,133,190
May-00 108,850,455 168,713 1,360,631
Jun-00 104,921,409 160,076 1,311,518
Jul-00 111,052,929 159,165 1,110,529
Aug-00 101,852,256 160,609 1,018,523
Sep-00 91,240,326 158,699 912,403
Oct-00 82,834,400 150,644 828,344
Nov-00 89,941,543 157,679 899,415
Dec-00 98,657,503 161,291 986,575
Jan-01 77,433,084 136,007 774,331
Feb-01 54,787,216 122,308 547,872

Note:  The data for the last two months are likely to increase as 
providers submit additional invoices to the Commission.



HISTORICAL MONTHLY PERFORMANCE DATA
(Aggregated across all providers)

PERFORMANCE
PERIOD

SMALL 
COMMERCIAL

LOAD
(kWh)

SMALL 
COMMERCIAL
CUSTOMERS

CUSTOMER
CREDITS PAID TO 

SMALL 
COMMERCIAL ($)

Apr-98 2,807,982 1,036 42,120
May-98 6,281,153 4,474 94,217
Jun-98 8,931,864 3,954 133,978
Jul-98 9,533,471 4,038 143,002
Aug-98 9,368,269 4,095 140,524
Sep-98 5,470,020 5,267 82,050
Oct-98 6,805,483 5,593 102,082
Nov-98 4,411,155 4,369 66,167
Dec-98 6,242,819 5,410 93,642
Jan-99 5,661,010 5,435 84,915
Feb-99 24,004,892 23,883 360,073
Mar-99 22,884,755 20,643 343,271
Apr-99 19,818,041 16,614 297,271
May-99 29,271,683 22,417 439,075
Jun-99 27,068,293 20,364 406,024
Jul-99 32,946,437 22,865 494,197
Aug-99 32,227,661 22,331 483,415
Sep-99 31,182,292 19,871 461,706
Oct-99 32,839,655 23,263 492,595
Nov-99 33,193,734 25,791 497,906
Dec-99 36,187,977 27,388 452,350
Jan-00 35,239,307 27,969 440,491
Feb-00 39,109,698 29,909 488,871
Mar-00 39,569,129 29,876 494,614
Apr-00 41,567,294 31,264 519,591
May-00 49,305,494 33,298 616,319
Jun-00 50,416,029 24,527 630,200
Jul-00 37,334,467 21,547 373,345
Aug-00 39,761,634 18,980 397,616
Sep-00 33,072,723 18,368 330,727
Oct-00 30,991,988 18,048 309,920
Nov-00 25,938,793 16,771 259,388
Dec-00 22,747,695 17,166 227,477
Jan-01 18,120,626 13,657 181,206
Feb-01 6,615,192 4,822 66,152

Note:  The data for the last two months are likely to increase as 
providers submit additional invoices to the Commission.



HISTORICAL MONTHLY PERFORMANCE DATA
(Aggregated across all providers)

PERFORMANCE
PERIOD

"OTHER"
LOAD
(kWh)

"OTHER"
CUSTOMERS

CUSTOMER
CREDITS PAID TO 

"OTHER"
($)

Apr-98 3,925,207 541 58,878
May-98 4,623,956 634 69,359
Jun-98 3,862,628 2,249 57,939
Jul-98 3,649,280 2,248 54,739
Aug-98 3,787,447 2,225 56,812
Sep-98 6,121,127 903 91,817
Oct-98 6,783,269 949 101,749
Nov-98 3,718,617 713 55,779
Dec-98 6,724,788 974 100,872
Jan-99 6,117,233 970 91,759
Feb-99 5,694,174 888 85,413
Mar-99 6,879,610 1,034 103,194
Apr-99 9,014,068 1,931 135,211
May-99 22,900,852 4,122 343,513
Jun-99 37,454,086 6,203 561,811
Jul-99 38,162,037 7,486 572,431
Aug-99 37,654,549 7,246 564,818
Sep-99 39,673,338 9,468 595,100
Oct-99 37,718,910 9,659 565,784
Nov-99 34,507,155 12,124 517,607
Dec-99 48,758,855 13,804 609,486
Jan-00 82,253,530 14,389 1,028,169
Feb-00 62,564,534 14,696 782,057
Mar-00 49,055,553 14,698 613,194
Apr-00 50,049,984 14,561 625,625
May-00 54,761,811 14,361 684,523
Jun-00 58,270,771 14,451 728,385
Jul-00 45,662,157 12,459 456,622
Aug-00 120,103,976 11,972 1,201,040
Sep-00 48,840,086 10,399 488,401
Oct-00 33,309,843 9,736 333,098
Nov-00 162,116,964 13,541 1,621,170
Dec-00 68,878,089 11,920 688,781
Jan-01 35,320,243 10,946 353,202
Feb-01 166,330 698 1,663



$15 Million Cap for "Other" Customers
Updated April 2001 (Includes Data through February 2001)

Funds Available and Paid: ($)
Total Funds Available to "Other" Customers 15,000,000
Cumulative "Other" Customer Credits Paid 15,000,000
Remaining Funds Available (up to $15 million cap) 0

$75.6 Million Cap for All Customers
Updated April 2001 (Includes Data through February 2001)

Funds Available and Paid: ($)
Total Funds Available to ALL Customers 75,600,000
Cumulative Customer Credits Paid 53,512,631
Remaining Funds Available (up to $75.6 million cap) 22,087,369

The data for the last two months for residential and small commercial 
customers are likely to increase as providers submit additional invoices to the 
Commission.

Notes:                                                                                                                  
"Other" customers are non-residential, non-small commercial customers. 
"Other" customer INCLUDE large commercial, industrial, agriculture, and 
public lighting.

The $15 million cap for "other" customers has been reached.  Any claims for 
customer credits passed onto large customers will not be payable.


